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Man

Ready to RUN

To ful� ll the needs of employees, system administrators and customers at any time, a service center 
has to work ef� ciently and customer-oriented. Therefore, constant availability of the required data 
and short reaction times are essential. HelpMan is developed to support your company signi� cantly
achieving these goals and is the ideal solution for everyone operating their service desk in SAP. In 
accordance with the requirements of ITIL-V3 users and editors can place and work on their service 
requests with an intelligent and intuitive tool. 

Well structured and intuitive cockpit

Available at any time via SAP GUI or web browser

HelpMan is completely integrated in SAP and requires no additional hard- or software

Fast installation, immediately productive

Transparent licensing by users

The cockpit of HelpMan gives an overview of all open calls or changes  that can be edited directly. 
All master data of your customers and calls can be managed in clearly designed input masks. In 
addition, customer speci� c features such as categories, SLA and OLA can be de� ned.

With the integration into your existing SAP system, all accessible data can be easily transferred into 
HelpMan to bene� t from high availability without creating additional costs. 
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HelpMan is completely integrated in its own at SAP reserved partner name space

All functions are optionally operable via SAP GUI or Web browser

Standard delivery in German and English, other languages if required

Connection to SAP Of� ce

Easy to use, due to well structured and intuitive layout of all functions

»
»
»
»
»

Man

Incident Management
HelpMan Incident Management allows your administrators to create and edit calls. An overview over 
all open support cases gives them the ability to immediately respond or forward the calls to other 
administrators or teams. A convenient search function in the HelpMan solution database enables a fast 
processing of recurring messages.

Change Management
HelpMan offers all features and functionalities that an up-to-date and audit compliant change 
management requires. The functions approval, processing, quality assurance and release can be covered by
individual administrators or teams. All restrictions and rules are fully customizable in order to ideally 
support your internal change processes with HelpMan.

HelpMan is completely integrated in its own at SAP reserved partner name space

Ready to RUN


